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Behavioral Health Outpatient Service Providers 

Provider Name Address/Phone Services Population/Service Area/Specialties Contact Person Hours of Operation 

Behavioral Health Outpatient Service Providers

Advanced Care Pharmacy 
Services Jackson  
 

 

1200 N. West Avenue, 
Suite 500 
Jackson, MI 49202 
Phone: (517) 789‐8579 
Fax: (517) 784‐4364 
1015 W. Michigan Ave. 
Jackson, MI 49202 

• Enhanced Pharmacy 
• Medication Admin 

Population:
Adults with MI 
Children with MI 
Persons with DD 
Elderly and Disabled 
Geographic Area: 
Jackson and Hillsdale 

Pam Rossman Monday‐Friday
8:00am‐5:00pm 

Allegiance Health 
 

 

Main Hospital‐Access 
through Allegiance ER 
205 N. East Ave. 
Jackson, MI  49201 
Phone: (517) 788‐4730 
Fax: (517) 788‐4701 
 
Allegiance Crisis 
Residential Program* 
2424 Washington Way 
Jackson, MI 49203 
Phone: (517) 787‐1649 
Fax: (517) 782‐1689 

• Crisis Interventions 
• Psychiatric Inpatient 
• Detox Bed 
• Partial Hospitalization 
• Crisis Residential 

Services 

Population:
All Persons 
*Crisis residential program 
specializing in serving persons with 
Co‐occurring MH and SA 
Geographic Area: 
Jackson and Hillsdale 

Matthew Murphy
 
 
 
 
 
 
Connie Gallagher,  
Crisis Residential 
Program Manager 

24 Hours per day 
thru Allegiance ER 

A.R.E. 
 

 

Jackson Drop‐In: 
P.O. Box 6324 
1009 W. Michigan 
Jackson, MI 49202 
Phone: (517) 788‐9147 
Fax: (517) 788‐8630 
Hillsdale Drop‐In:  
76 W. Carleton Rd 
Hillsdale, MI 49242 
Phone: (517) 439‐9730 
Fax: (517) 439‐9730 (call 
first) 

• Drop‐in Services 
• Person Centered 

Planning Facilitation 
• Cert. Peer Support 

Specialists 

Population:
Adults with MI 
Geographic Area: 
Jackson and Hillsdale  

Ann Kelly, CEO Monday‐Friday
8:00am‐8:00pm 
Saturday 
9:00am‐8:00pm 
Sunday 
12:00pm‐6:00pm 
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Behavioral Health Outpatient Service Providers 

Provider Name Address/Phone Services Population/Service Area/Specialties Contact Person Hours of Operation 

Beals, Rosemary MA LPC 
 

 

Dove Health Alliance 
602 W. Michigan Ave 
Jackson, MI 49201 
Phone: (517) 783‐5334 
Fax: (517) 783‐6064  

• Outpatient Therapy – 
Assessment, Individual 
Therapy, Group 
Therapy, Family 
Therapy 

Population:
Adults with MI 
Children with MI 
Geographic Area: 
Jackson and Hillsdale  
Specialty: 
Christian Counseling 

Receptionist Tuesday & 
Wednesday  
9:00am‐5:00pm 
Friday 9:00am‐
4:00pm By 
Appointment 

Breining, Dian  
PhD 
 

 

Dove Health Alliance 
602 W. Michigan Ave 
Jackson, MI 49201 
Phone: (517) 783‐5334  
Fax: (517) 783‐6064 

• Outpatient Therapy – 
Assessment, Individual 
Therapy, Group 
Therapy, Family 
Therapy 

Population:
Adults with MI 
Children with MI 
Geographic Area: 
Jackson 
Specialty: 
Christian Counseling 

Receptionist Monday‐Friday
8:00am‐5:00pm 
Evenings by 
Appointment 

Catholic Charities of 
Jackson County  
 

 
 

 

1522 Joy Avenue 
Jackson, MI 49203 
Phone: (517) 782‐2551 
Fax: (517) 783‐1986 
Family Life Coaching 
407 S. Mechanic Street 
Jackson, MI 49201 
Phone: (517) 782‐2551 
Fax: (517) 841‐6805 
Emg Cell(517) 262‐6400 

• Community Coaches 
• Outpatient Therapy – 

Assessment, Individual 
Therapy, Group 
Therapy, Family 
Therapy 

• Treatment Planning 
• Family Supports and 

Training – Parenting 
Wisely 

Population:
Adults with MI 
Children with MI 
Geographic Location: 
Jackson and Hillsdale 

Sue Lewis
Executive Director 

Monday‐Thursday 
8:00am‐8:30pm 
Friday 
8:00 am‐5:00pm 
 

Community Living 
Network  
(Subsidiary of Community 
Residence Corporation) 

 

1851 Washtenaw Ave
Ypsilanti, MI 48197 
Phone: (734) 482‐3300 
Fax: (734) 482‐3894 

• Fiscal Intermediary for 
Self‐Determination 
Participants 

Population:
All Persons 
Geographic Area: 
Jackson 

Steven Weindorf, 
Executive Director 
 
Joanne Magee, 
Assoc. Director 

Monday‐Friday
8:00am‐5:00pm 
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Behavioral Health Outpatient Service Providers 

Provider Name Address/Phone Services Population/Service Area/Specialties Contact Person Hours of Operation 

Consumer Services, Inc. 
 

 
 
  

Community Connections
JACKSON 
1200 N. West Ave, Ste 700
Jackson, MI 49202 
Phone: (517) 789‐1200 
Toll Free(800)284‐8288 
Fax: (517) 796‐4575 
Community Connections 
HILLSDALE 
25 Care Drive 
Hillsdale, MI 49242 
Phone: (517) 439‐2641 
Fax: (517) 439‐3339 
Tree Lodge Crisis 
Residential 
2233 W. Parnall Road 
Jackson, MI 49201 
Phone: (517) 612‐2291 
Fax: (517) 612‐2293 
Hillsdale Outpatient 
3220 W. Carleton Road 
Hillsdale, MI 49242 
Phone: (517) 439‐4228 
Fax: (517) 439‐4224  
CSI Administrative Office 
585 Jewett Road 
Mason, MI 48854 
Phone: (517) 833‐8100 
Fax: (517) 676‐5207 

• Crisis Intervention 
• Triage and Referral 
• Intensive Crisis 

Stabilization Services 
• Certified Peer 

Specialist Services 
• Crisis Residential 
• Outpatient Therapy – 

Assessment, Individual 
Therapy, Group 
Therapy, Family 
Therapy Case 
Management 

• Targeted Case 
Management 

• Supports Coordination 
• DBT 

Population:
All 
Geographic Area: 
Jackson and Hillsdale 
 
 
 
 
 
 
 
 
 
 
 
 
Crisis Residential: 
Adults with MI 
 
 
 
 
 
Hillsdale Outpatient: 
Adults with MI 
Children with MI 
Persons with DD 
 

Kathy Taylor, CEO
 
Leslie Wireman, 
Director 
 
 
 
 
 
 
 
 
 
 
 
 
 
Andrea Rowe, Tree 
Lodge Manager 
 
 
 
 
 
Rhonda Kibbey 

Monday‐Friday
8:00am‐7:00pm 
Closed Weekends 
 
Jackson after hours 
to Allegiance ER.  
Hillsdale after 
hours to HCHC. 
24 hours crisis 
phone 
interventions. 
 
 
 
 
 
 
 
24 hours per day 
 
 
 
 
 
 
Monday‐Friday 
8:00am‐5:00pm 

EdExcell, llc 
 

 

209 E. Washington Ave, 
Ste 224 
Jackson, MI 49201 
Phone: (517) 784‐3611 
Fax: (517) 784‐9093 

• LifeWays Training 
Provider 

N/A Vickie Feko Monday‐Friday
8:00am‐5:00pm 
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Behavioral Health Outpatient Service Providers 

Provider Name Address/Phone Services Population/Service Area/Specialties Contact Person Hours of Operation 

Family Services & 
Children’s Aid 

 

330 W. Michigan Avenue, 
Jackson, MI 49201 
Phone: (517) 787‐7920 
Fax: (517) 787‐2440 
Mailing Address: 
P.O. Box 6128 
Jackson, MI 49204 

• Outpatient Therapy – 
Assessment, Individual 
Therapy, Group 
Therapy, Family 
Therapy 

• Treatment Planning 

Population:
Adults with MI 
Children with MI 
Elderly and Disabled 
Geographic Area: 
Jackson 

Judith Jove, Executive 
Director 

Monday‐Thursday 
8:00am‐8:30pm 
Friday 
8:00am‐5:00pm 

Friends Who Care 
 

 

115 S. West Avenue 
Jackson, MI 49201 
Phone: (517) 787‐5710 
Fax: (517) 787‐9855 
Admin Office: 
2766 West 11 Mile Rd 
Berkley, MI 48072 

• Private Duty Nursing – 
Hab Waiver 

 

Population:
Persons with DD 
Geographic Area: 
Jackson and Hillsdale 

Gayle Busselle, CEO
 
Naomi Sanders, 
Jackson 
Irene Ferguson, 
Hillsdale 

Monday‐Friday
8:30am‐5:00pm 
24 hr. answering 
service 

Highfields, Inc. 
 

 

Facility Address: 
1206 Clinton Road 
Jackson, MI 49202 
Phone: (517) 783‐4250 
Fax: (517) 783‐4164 
Mailing Address: 
P.O. Box 98 
Onondaga, MI 49264 
Phone: (517) 628‐2287 
Fax: (517) 628‐ 3421 

• Wrap Around 
Facilitation 

• Case Management 
• Home Based 
• Multi‐Systemic 

Therapy (MST) 
• Outpatient Therapy‐ 

Assessment, Individual 
Therapy, Group 
Therapy, Family 
Therapy 

• MH Court: Juvenile 
Diversion Assessments 

Population:
Children with MI 
Geographic Area: 
Jackson and Hillsdale 

Brian Philson,  
President and CEO 
 
Tim Monroe, Clinical 
Director 
 
Jill Clark, Jackson 
Director 

Monday‐Friday
8:00am‐5:00pm 

Hillsdale Probate Court 

 

29 N. Howell Street 
Hillsdale, MI  49242 
Phone: (517) 437‐4643 
Fax: (517) 437‐4148 

• Juvenile Diversion 
Services 

Population:
Children with MI 
Geographic Area:  
Hillsdale  

Ronda Bildner Monday‐Friday
8:00am‐5:00pm 
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Behavioral Health Outpatient Service Providers 

Provider Name Address/Phone Services Population/Service Area/Specialties Contact Person Hours of Operation 

Hope Network Southeast 
 

 
 
 

 

Jackson Location: 
1200 N West Ave,Ste800 
Jackson, MI 49202 
Phone: (517) 780‐3304 
Fax: (517) 787‐1765 
Hillsdale Location: 
25 Care Drive, Suite 236 
Hillsdale, MI 49242 
Phone: (517) 439‐2642 
Fax: (517) 437‐0110 
Admin Location: 
Leadership Center 
P.O. Box 890, 3075 Orchard 
Vista Dr SE 
Grand Rapids, MI 49546 
1‐800‐695‐7273 

• Targeted Case 
Management 

• Supports Coordination 
• Assessments 
• Nursing Home Mental 

Health Monitoring 
• OBRA Prescreen and 

Annual Assmt 
• Certified Peer Support 

Services 
• Mental Health Court: 

Case Management 
Services 

Population:
Adults with MI 
Children with MI 
Persons with DD 
Elderly and Disabled 
Co‐Occurring MH and SA 
Geographic Area: 
Jackson and Hillsdale 

Stacey Cassanova, 
Director of CSM 
Services 
 
Dr. Robert Sprague, 
Executive Director 

Monday‐Friday
8:00am‐5:00pm 
 

Integro, LLC 
 

 
 
 

 
 
 

 
 

Jackson Location 
1200 N. West, Ste 300 
Jackson, MI 49202 
Phone: (517) 789‐1234 
Fax: (517) 784‐7040 
Outpatient Counseling: 
3505 Spring Arbor,Ste600 
Jackson, MI 49203 
Phone: (517) 796‐9000 
Fax: (517) 796‐9030 
Hillsdale Location 
25 Care Drive 
Hillsdale, MI 49242 
Phone: (517) 439‐2609 
Fax: (517) 439‐2667 

• Outpatient Therapy – 
Assessment, Individual 
Therapy, Group 
Therapy, Family Therapy 

• Assessments 
• Applied Beh. Services 
• Behavior Mgmt Review 
• Cert. Peer Specialists 
• Enhanced Health 

Services‐RN 
• Home Based Services 
• Jail/Youth Diversion 
• Multi‐Systemic Therapy  
• Nursing Home MH Mon. 
• Occupational Therapy 
• Psychological Testing 
• Supports Coordination 
• Targeted Case Mgmt 
• Treatment Planning 
• Mental Health Court: 

Screening Services

Population:
Adults with MI 
Children with MI 
Persons with DD 
Elderly and Disabled 
Co‐Occurring MH and SA 
Geographic Area: 
Jackson and Hillsdale 
Specialty Areas or Accommodations: 
Visually Impaired (Braille) 

Marilyn 
Meadowcroft, CEO 
 
Tracy Roumell, 
Executive Director 
 
 
*Please send all 
referrals through the 
main office at 1200 
N. West Avenue. 

Mon, Tues, Weds 
8‐6pm 
Thursday 
8‐7pm 
Friday 
8‐5pm 
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Behavioral Health Outpatient Service Providers 

Provider Name Address/Phone Services Population/Service Area/Specialties Contact Person Hours of Operation 

Jackson County 
Department on Aging 

 

1715 Lansing Avenue, 
Suite 672 
Jackson, MI 49202 
Phone: (517) 788‐4364 
Fax: (517) 780‐4739 

• Assessments 
• Prevention Services 

Population:
Elderly  
Geographic Area: 
Jackson  

Amy Jehnzen, 
Geriatric Mental 
Health Coordinator 

Monday‐Friday
8:00am‐5:00pm 

Key Opportunities, Inc. 400 N Hillsdale Street 
Hillsdale, MI 49242 
Phone: (517) 437‐4469 
Fax: (517) 437‐0266 

• Assessments 
• Out of home non‐voc 

habilitation 
• Out of Home pre‐voc 

habilitation 
• Skill Building assistance 
• Supported 

employment  

Population:
Adults with MI 
Persons with DD 
Elderly and Disabled 
Geographic Area: 
Hillsdale  

Jane Munson, 
Executive Director 

Monday‐Friday
7:00am‐5:00pm 

LifeSpan…A Community 
Service 
 

 
 

Mailing Address: 
P.O. Box 1978 
Jackson, MI 49204 
Physical Address: 
524 N. Jackson 
Jackson, MI  49201 
Phone: (517) 784‐4426 
Fax: (517) 784‐2120 
Community Respite Ctr 
(Joey’s Junction): 
524 Lansing Ave 
Jackson, MI 49202 
Phone: (517) 788‐7533 
Hillsdale Office: 
3226 W. Carelton Rd 
Hillsdale, MI  49242 
Phone: (517) 439‐1471 
Fax: (517) 439‐4382 
 

• CLS in Home 
• CLS in Community  
• Assessments 
• Skill Building Pre Voc 
• Skill Building Non Voc 
• Personal Care 
• Supported 

Employment 
• Treatment Planning 
• Respite Services 
• Respite Coordination 
• Out of Home Pre Voc 
• Out of Home Non Voc 

Population:
Adults with MI 
Adults with DD 
Children with MI 
Elderly and Disabled 
Geographic Area: 
Jackson and Hillsdale 
Specialty: 
Spanish Speaking 
American Sign Language  

Barbara Freysinger, 
CEO 

Monday‐ Friday
8:00am‐5:00pm 

May, Peter  
May Institute of Tae Park 

3458 Cambridge 
Jackson, MI 49203 
Phone: (517) 784‐5425 

• Therapeutic Tae Kwon 
Do 

Population:
Children with MI and DD 
Geographic Area: 

Peter May Scheduled Class 
Time 
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Behavioral Health Outpatient Service Providers 

Provider Name Address/Phone Services Population/Service Area/Specialties Contact Person Hours of Operation 

 

Fax: (517) 784‐5425 Jackson and Hillsdale 

McComas, Douglas MS 
MSW LMSW 

 

950 W. Monroe Street, 
Suite 500 
Jackson, MI 49202 
Phone: (517) 788‐8330 
Fax (517) 788‐5952 

• Outpatient Therapy – 
Assessment, Individual 
Therapy, Group 
Therapy, Family 
Therapy 

Population:
Adults with MI 
Children with MI 
Geographic Area: 
Jackson 

Receptionist Friday 5:00‐9:00pm 
Sat 8:00am‐5:00pm 

McCullough, Vargas, & 
Associates, Inc. 
 

 

3251 Beck Road, Suite B
Hillsdale, MI 49242 
Phone: (517) 439‐8707 
Fax: (517) 439‐8706 

• Outpatient Therapy – 
Assessment, Individual 
Therapy, Group 
Therapy, Family 
Therapy 

Population:
Adults with MI 
Substance Abuse 
Co‐Occurring MH and SA 
Geographic Area: 
Hillsdale 
Specialty: 
Spanish Speaking 

Gerald McCullough, 
Exec. Director 
 
Roy Vargas, Clinical 
Director 

Monday‐Friday
8:00am‐5:00pm 
 
http://mvabhs.com 

New Passages 
 

 

Facility Address: 
1200 N. West, Suite 600 
Jackson MI 49202 
Phone: (517) 780‐3358 
Fax: (517) 782‐6576 
Administrative Office: 
70 Lafayette 
Pontiac, MI 48342 
Phone: (248) 338‐7458 

• Assessments 
• Psychosocial 

Rehabilitation 
• Supported 

Employment 

Population:
Adults with MI 
Geographic Area: 
Jackson and Hillsdale 

Dr. Dennis Jacobs
President & CEO 
 
Bonnie Poicus, 
Program Director 

Monday‐Friday
8:30am‐5:00pm 
 

Osentoski, Marianne PhD 
 

 

Hillsdale Psychological 
Institute, PLLC  
37 Waldron Street 
Hillsdale, MI  49242 
Phone: (517) 439‐4596 
Fax: (517) 439‐4597 

• Outpatient Therapy – 
Assessment, Individual 
Therapy, Group 
Therapy, Family 
Therapy 

Population:
Adults with MI 
Children with MI 
Persons with DD 
Elderly and Disabled 
Co‐Occurring MH and SA 
Geographic Area: 
Hillsdale 
Specialty: 
Criminal Justice Involvement 

Marianne Osentoski, 
PhD 

Monday‐Friday
8:00 am‐5:00pm 
and by appointment 
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Behavioral Health Outpatient Service Providers 

Provider Name Address/Phone Services Population/Service Area/Specialties Contact Person Hours of Operation 

Recovery Technology, llc 
 
 

 
 
 

 

Jackson Location 
1200 N. West Ave, Ste 400
Jackson, MI 49202 
Phone: (517) 780‐3336 
Fax: (517) 796‐4561 
ACT Program 
1200 N. West Ave, Ste 400
Jackson, MI 49202 
Phone: (517) 796‐4520 
Fax: (517) 796‐4521 

• Assertive Community 
Treatment  

• Assessments 
• DBT Services 
• Family 

Psychoeducation 
• Outpatient Therapy – 

Assessment, Individual 
Therapy, Group 
Therapy, Family 
Therapy 

• Integrated Dual 
Disorder Treatment  

• Moral Reconation 
Therapy 

• Supports Coordination 
• Targeted Case 

Management 

Population:
Adults with MI 
Children with MI 
Persons with DD 
Co‐Occurring MH and SA 
Geographic Area: 
Jackson 
Specialty: 
MRT Groups 
Anger Management 
LENS 
Co‐Occurring MH and SA ‐ IDDT 

Greg Gallagher, CEO
 
Jim DeBruler, 
Executive Director 

Monday‐Friday
8:00 am‐5:00 pm 
Saturdays and 
Sundays by 
Appointment 
24 hours on‐call 

Segue, Inc. 
 

 
 

 
 
 

 
 

Jackson Location: 
2301 E. Michigan, Ste101 
Jackson, MI  49201 
Phone: (517) 782‐7133 
Fax: (517) 782‐6446 
Hillsdale Location: 
101 Spring Street 
Hillsdale, MI 49242 
Phone: (517) 437‐0117 
Fax: (517) 437‐0033 
Administrative Office: 
P.O. Box 6159  
Jackson, MI 49204 
Phone: (517) 990‐6846 
Fax: (517) 990‐6849 

• Assertive Community 
Treatment Services 
(IMPACT) 

• Targeted Case 
Management 
(DREAMS) 

• Family 
Psychoeducation 

• Certified Peer Support 
Services 

 

Population:
Adults with MI 
Co‐Occurring MH and SA 
Geographic Area: 
Jackson and Hillsdale 

Judi Zarend, CEO
 
Diane Reynolds, COO  
 
Don Fiero, Director of 
IMPACT 
 
Mike Thompson, 
Director of DREAMS 

Monday‐Friday 
8:00am‐4:30pm 
24 hours on Call 
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Behavioral Health Outpatient Service Providers 

Provider Name Address/Phone Services Population/Service Area/Specialties Contact Person Hours of Operation 

Training and Treatment 
Innovations (TTI) 
 

 

Facility Address: 
2301 E. Mich., Ste 219 
Jackson, MI  49201 
Phone: (517) 782‐0010 
Fax: (517) 782‐9695 
Administrative Office: 
1450 S. Lapeer Rd 
Oxford, MI 48371 
Phone: (248) 969‐9932 
Fax: (248) 969‐0950 

• Project for Assistance 
in Transition from 
Homelessness (PATH) 

• Housing 
Development and 
Support Services 

Population:
Adults with MI 
Adults with DD 
Geographic Area: 
Jackson and Hillsdale 

Kim Clementz, 
Program Supervisor 
 
Jacqueline Kiss‐
Wilson 
Executive Director 

Mon, Thurs
10:00am‐2:00pm 
Tues, Weds 
By Appointment  
Fri 
12:00pm‐3:00pm at 
Interfaith Shelter  

Vanderwalker, Michael 
LMSW ACSW CAAC‐I 
 

 

432 Wildwood Avenue
Jackson,  MI  49201 
Phone: (517) 782‐6674 
Fax: (517) 782‐6742 

• Outpatient Therapy – 
Assessment, Individual 
Therapy, Group 
Therapy, Family 
Therapy 

Population: 
Adults with MI 
Children with MI 
Persons with SA 
Co‐Occurring MH and SA 
Geographic Area:  
Jackson 
Specialty: 
Addictions, Dual Diagnosis, Disruptive 
Children, Christian Counseling Option 

Michael 
Vanderwalker 

Monday‐Friday
8:30am‐5:00pm 

Stuart T. Wilson CPA PC 

 

222 N Saginaw Road, 
Suite 3 
Midland, MI 48640 
Phone: (989) 832‐5400 
Fax: (989) 832‐5404 

• Fiscal Intermediary for 
Self‐Determination 
Participants 

Population:
N/A 
Geographic Area: 
Jackson and Hillsdale 

Stuart T. Wilson Monday‐Friday
8:00am‐5:00pm 
 

Zdanowitz, Pauline MA 
LPC 
 

  

Phone: (517) 784‐5442
No fax, please call 

• Outpatient Therapy – 
Assessment, Individual 
Therapy (Outreach) 

Population:
Adults with MI 
Elderly and Disabled 
Co‐Occurring MH and SA 
Geographic Area: 
Jackson 
Specialty: 
Aging Specialist, In‐home Counseling, 
Veterans 

Pauline Zdanowitz Monday‐Friday
9:00 am‐4:00pm 
and on call 

*** 
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Residential Service Providers 

Provider Name Address/Phone Services Population/Service Area/Specialties Contact Person Hours of Operation 

Residential Service Providers

Berlin's Children’s 
Foster Care 
 

 

1300 S. Cronk Rd. 
Hillsdale, MI 49242 
Phone: (517) 869‐2360 

• Personal Care in 
Specialized Resid. 

• Respite Care 
• CLS in Licensed Setting 
• Treatment Planning 

Population:
Children with DD 
Geographic Area: 
Hillsdale 

Mark and Debbie 
Berlin 

24 hours per day 

Christ Centered Homes, 
Inc. 
 

 
 

327 W. Monroe Street
Jackson, MI 49202 
Phone: (517) 788‐9231 
Fax: (517) 7882613 

• Community Living 
Supports in Lic. Setting 

• Community Living 
Supports in Unlicensed 
Setting 

• Personal Care 
• Treatment Planning 

Population:
Adults with MI, Adults with DD 
Geographic Area: 
Jackson and Hillsdale 

Rev. Ira Combs
 

24 Hours per day 

Community 
Normalization Homes, 
Inc. 

 

216 W. Morrell, Suite 300
Jackson, MI 49203 
Phone: (517) 782‐0380 
Fax: (517) 782‐6275 

• Community Living 
Supports 

• Personal Care 

Population:
Adults with MI, Adults with DD, 
Elderly and Disabled 
Geographic Area: 
Jackson and Hillsdale 

Lila Scott
Pam Oakley 

Homes‐24 hours 
per day 
 
Office ‐ M‐F 8a‐5p 

Consumer Services, Inc. 

 

585 Jewett Road 
Mason, MI 48854 
Phone: (517) 833‐8100 
Fax: (517) 676‐5207 

• Community Living 
Supports in Unlicensed 
Setting 

• Community Living 
Supports in Licensed 
Setting 

Population:
Adults with MI, Adults with DD 
Geographic Area: 
Jackson and Hillsdale 

Kathleen Taylor, CEO Monday‐Friday
8:00am‐5:00pm 
 

Daugintis‐Knauf 
Children’s Foster Care 
 

 

3452 Northlands 
Jackson, MI 49201 
Phone: (517) 796‐2612 
 

• Personal Care 
• Respite Services 

Population:
Children with MI, Children with DD 
Geographic Area: 
Jackson 

Karen Daugintis‐
Knauf 
Joseph Knauf 

24 hours per day 

Genesis Home 
 
 

6853 Hague Avenue 
Jackson, MI 49201 
Phone: (517) 782‐3280 
Fax: (517) 787‐3280 (same) 

• Community Living 
Supports 

• Personal Care 
• Treatment Planning 

Population:
Adults with DD 
Geographic Area: 
Jackson  

Shelly Keinath 24 hours per day 
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Residential Service Providers 

Provider Name Address/Phone Services Population/Service Area/Specialties Contact Person Hours of Operation 

Golden Years II AFC 
 

 

1885 S. Osseo Rd. 
Osseo, MI 49266 
Phone: (517) 523‐2100 
Office Ph: (517) 523‐4395 
Office Fax: (517) 523‐2748 
Administrative Office: 
1900 Hudson Road 
Hillsdale, MI 49242 
Phone: (517) 439‐9478 

• Community Living 
Supports 

• Personal Care 
• Respite Services 
• Treatment Planning 

Population:
Adults with MI, Adults with DD, 
Elderly and Disabled 
Geographic Area: 
Hillsdale 

Joann Thompson, 
Administrator 
 
Kristy Winchell, 
Manager 

24 hours per day 
 

Jordon’s Children’s Foster 
Care 

 

7340 McCain Rd. 
Parma, MI 49269 
Phone: (517) 750‐1444 

• Personal Care in 
Specialized Resid. 

• Respite Care 
• CLS in Licensed Setting 
• Treatment Planning 

Population:
Children with DD 
Adults with DD 
Geographic Area: 
Jackson 
 

Barb and Rhinard 
Jordon 

24 hours per day 

LifeSpan…A Community 
Service 
 

 
 
 

Office Location 
524 N. Jackson Street 
Jackson, MI 49201 
Phone: (517) 784‐4426 
Fax: (517) 784‐2120 
Mailing Address  
P.O. Box 1978 
Jackson, MI 49204 

• Personal Care 
• Community Living 

Supports 

Population:
Adults with MI, Adults with DD 
Geographic Area 
Jackson 

Barb Freysinger, CEO 24 hours per day 

Outcomes, Inc. 
 

 
 

216 W. Morrell, Suite 200
Jackson, MI 49203 
Phone: (517) 782‐0380 
Fax: (517) 782‐6275 

• Personal Care 
• Community Living 

Supports 
• Community Coaching 
• Respite Services 

Population:
Adults with MI, Adults with DD, 
Elderly and Disabled 
Geographic Area: 
Jackson and Hillsdale 

Lila Scott, CEO
 
Pam Okley, Executive 
Director 

Homes‐
24 hours per day 
Office‐  
M‐F 8a‐5p 

Renaissance Community 
Homes, Inc. 
 

 
(Steamburg and Admin 
locations) 

Jackson Office 
2245 Parnall Rd 
Jackson, MI 49201 
Phone: (517) 787‐3533 
Fax (517) 787‐8134 
Administrative Office 
25 E. Main St 

• Community Living 
Supports  

• Personal Care 
• Treatment Planning 

Population:
Adults with MI, Adults with DD 
Geographic Area 
Jackson and Hillsdale 

Larry Holleman
 
 
 
W. Michael Conner 

Homes 24 hours per 
day 
 
Office 
Monday‐ Friday 
8:00am‐5:00pm 
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Residential Service Providers 

Provider Name Address/Phone Services Population/Service Area/Specialties Contact Person Hours of Operation 

 
 

P.O. Box 166 
Milan, MI 48160 
Phone: (734) 439‐0464 
Fax: (734) 439‐0595 

Rice Manor AFC 

 

356 S. Union St. 
Parma, MI 49269 
Phone: (517) 531‐3005 
 

• Community Living 
Supports  

• Personal Care 
• Treatment Planning 

Population:
Adults with MI, Adults with DD 
Geographic Area 
Jackson 

Linda Rice 24 hours per day 

Schweikert’s AFC 

 

829 Royal Drive 
Jackson, MI  49202 
Phone: (517) 787‐6889 

• Personal Care in 
Specialized Resid. 

• Respite Care 
• CLS in Licensed Setting 
• Treatment Planning 

Population:
Adults with DD 
Geographic Area 
Jackson 

Donna Schweikert 24 hours per day 

Sprehe’s Children’s Foster 
Care 
 

14008 Howard 
P.O. Box 413 
Concord, MI  49237 
Phone: (517) 524‐8743 

• Personal Care in 
Specialized Resid. 

• Respite Care 
• CLS in Licensed Setting 
• Treatment Planning 

Population:
Children with DD 
Geographic Area 
Jackson and Hillsdale 

Sally Sprehe 24 hours per day 

Twin Maples II AFC 
 

158 Robinson Rd. 
Jackson, MI  49203 
Phone: (517) 750‐2968 
Fax: (517) 750‐9023 

• Personal Care 
• CLS in Licensed Setting 

Population:
Adults with MI, Adults with DD 
Geographic Area 
Jackson 

Evelyn Walker, CEO
Pam Griffith 

24 hours per day 

*** 
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Substance Abuse Treatment and Prevention Service Providers (Mid‐South Substance Abuse Commission Network) 

Provider Name Address/Phone Services Population/Service Area/Specialties Contact Person Hours of Operation 

Substance Abuse Treatment and Prevention Service Providers (Mid‐South Substance Abuse Commission Network)

Allegiance Addiction 
Recovery Center 

(fka Washington 
Way) 

2424 W. Washington 
Jackson,  MI 49203 
Phone: (517) 782‐4001 
Fax: (517) 783‐4992 

• Assessment  
• Outpatient 
• Intensive Outpatient 
• Sub‐Acute Detox 
• Short‐Term Residential 

Population:
Adults with SA 
Geographic Area: 
Jackson 

Matthew Murphy, 
Exec. Director 
Connie Gallagher, 
Manager 

Monday‐Friday  
8:00am‐
4:30pm 
Residential: 24 
hours 
www.allegiancehealth.com  

Allegiance Substance 
Abuse Services  

(fka Bridgeway) 
 

323 W. Michigan Ave  
Jackson,  MI 49201 
Phone: (517) 783‐2732 
Fax: (517) 783‐2359 

• Assessment 
• Outpatient 
• Adolescent Outpatient 
• Co‐Occurring Disorder 

Treatment 

Population:
Adolescents and  Adults with SA 
Geographic Area: 
Jackson  

Matthew Murphy, 
Executive Director  
Barbara O’Connor, 
Manager 

Monday‐Friday
8:00am‐5:00pm 
www.allegiancehealth.com 

 

Family Service & 
Children’s Aid / 
Born Free 

 

817 W. High Street 
Jackson,  MI 49203 
Phone: (517) 782‐9905 
Fax: (517) 796‐7022 

• Assessment 
• Women’s Program 
• Outpatient 
• Intensive Outpatient 
• Co‐Occurring Disorder 

Treatment 

Population:
Pregnant and newly‐delivered women 
with SA 
Geographic Area: 
Jackson 

Judith Jove, 
Executive Director 

Monday‐Friday
8:00am‐5:00pm 
www.strong‐families.org  

 

McCullough, Vargas, & 
Associates, Inc. 

 

3251 Beck Road 
Hillsdale, MI 49242 
Phone: (517) 439‐8707 
Fax: (517) 439‐8706 

• Assessment  
• Outpatient 

Population:
Substance Abuse 
Co‐Occurring MH and SA 
Geographic Area: 
Hillsdale 

Gerald McCullough, 
Exec. Director 
 
Roy Vargas, Clinical 
Director 

Monday‐Friday
8:00am‐5:00pm 
 
http://mvabhs.com 

Mid South Substance 
Abuse Commission 

 

2875 Northwind Ste215
East Lansing, MI 48823 
Phone: (517) 337‐4406 
Fax: (517) 337‐8578 

• Substance Abuse 
Administrative 
Services 

• Access, Assessment, 
and Referral 

Population:
Adults with SA 
Geographic Area: 
Jackson and Hillsdale 

Gary VanNorman, 
Executive Director 

Monday‐Friday
8:00am‐5:00pm 
 
www.mssac.com 

Victory Clinical Services, III 

 

1949 Lansing Ave 
Jackson,  MI 49202 
Phone: (517) 784‐2929 
Fax: (517) 784‐3030 

• Outpatient 
• Methadone 

Population:
Adults with SA 
Geographic Area: 
Jackson 

Susan McClees,
Exec. Director 
David Blankenship, 
Admin. Director 

Monday‐Friday
6:00am‐2:00pm 
 
www.victoryclinic.com 

*** 
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Psychiatric Inpatient Service Providers 

Provider Name Address/Phone Services Population/Service Area/Specialties Contact Person Hours of Operation 

Psychiatric Inpatient Service Providers 

Allegiance Health 

 

205 N. East Ave. 
Jackson, MI  49201 
Phone: (517) 788‐4730 
Fax: (517) 788‐4701 
Main: (517) 788‐4800 

• Psychiatric Inpatient 
• Partial Hospitalization 

Population:
Adults with MI 
Geographic Area: 
Jackson and Hillsdale 

Matthew Murphy 24 Hours per day 

Community Health 
Center of Branch County 

 

274 E. Chicago 
Coldwater, MI  49036 
Phone: (517) 279‐5400 
Fax: (517) 279‐7140 

• Psychiatric Inpatient Population:
Adults with MI 
Geographic Area: 
Jackson and Hillsdale 

Randy Degroot 24 Hours per day 

Forest View Hospital 

 

1055 Medical Park SE 
Grand Rapids, MI  49546 
Phone: (800) 949‐8439 
Fax: (616) 954‐3110 

• Psychiatric Inpatient Population:
Adults with MI 
Children with MI 
Geographic Area: 
Jackson and Hillsdale 

Wayne T. Miller, CEO
John Nienhuis, 
Director of Business 
Development 

24 Hours per day 

Harbor Oaks Hospital 

 

35031 23 Mile Road 
New Baltimore, MI 48047 
Phone: (586) 725‐5777 
1‐800‐537‐7924 
Fax: (586) 725‐2080 

• Psychiatric Inpatient Population:
Adults with MI 
Children with MI 
Geographic Area: 
Jackson and Hillsdale 

Gerome Hess, CEO
Paula Wurts, CFO 
Tim Kane, RR 

24 Hours per day 

Havenwyck Hospital 

 

1525 University Drive 
Auburn Hills, MI 48326 
Phone: (248) 371‐2218 
Fax: (248) 373‐0805 

• Psychiatric Inpatient Population:
Adults with MI 
Children with MI 
Geographic Area: 
Jackson and Hillsdale 

Robert Kercorian, 
CEO 

24 Hours per day 

Herrick Memorial 
Hospital 

 
 

500 E. Pottawatamie SE
Tecumseh, MI 49286 
Phone: (517) 424‐3364 
Fax: (517) 424‐3927 
Administrative: 
415 E. Kilbuck 
Tecumseh, MI 49286 
(517) 424‐3404 

• Psychiatric Inpatient Population:
Adults with MI 
Geographic Area: 
Jackson and Hillsdale 

Jennifer Zysk, BH 
Process Manager 
 
Kathy Pitzen 
 
RR is Sandra Morley 
 

24 hours per day 
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Psychiatric Inpatient Service Providers 

Provider Name Address/Phone Services Population/Service Area/Specialties Contact Person Hours of Operation 

Hillsdale Community 
Health Center 

 

Dempster W. Muffitt 
Center for Psych. Care 
168 S Howell St, 3rd Flr 
Hillsdale, MI 49242 
Phone: (517) 437‐5363 or 
437‐5364 
Fax: (517) 437‐5368 

• Psychiatric Inpatient Population:
Adults with MI 
Geographic Area: 
Hillsdale 

Renee Batt 24 hours, 365 days 
 

Oaklawn Hospital 

 

200 N. Madison St. 
Marshall, MI 49068 
Phone: (269) 789‐3924 
Fax: (269) 781‐7117 

• Psychiatric Inpatient Population:
Adults with MI 
Geographic Area: 
Jackson and Hillsdale 

Rob Covert, CEO 24 Hours per day 

*** 

 

The LifeWays Provider Network Directory is updated at the end of each fiscal quarter and is available on the LifeWays website at www.lifewaysmco.com.   Recent 
changes are in bold and italics.  If further changes are needed or you would like to include your organization’s website address, please contact Nikki Adkins at 
(517) 789‐1232. 
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Provider Listing by Service Type 

Provider Listing by Service Type 
Assertive Community Treatment 
Recovery Technology 
Segue  

Multi‐Systemic Therapy
Integro 
Highfields 

Home‐Based Services
Integro 
Highfields 

Private Duty Nursing
Friends Who Care 

Integrated Dual Disorder Treatment  
Recovery Technology 

Outpatient Therapy
Rosemary Beals 
Dian Breining 
Douglas McComas 
Michael Vanderwalker 
Catholic Charities of Jackson County 
Consumer Services  

Family Services & Children’s Aid 
Highfields 
McCullough, Vargas & Associates 
Marianne Osentoski 
Recovery Technology 
Pauline Zdanowitz 

Case Management and  
Supports Coordination  
Consumer Services 
Highfields 
Hope Network Southeast 

 
 
Integro 
Recovery Technology 
Segue 

Certified Peer Support 
Specialist Services 
A.R.E. 
Consumer Services 
Hope Network Southeast 

 
 
Integro 
Segue 

Residential Services – Comm. Living Supports, 
Personal Care 
Berlin’s Children’s Foster Care Home 
Christ Centered Homes 
Community Normalization Homes 
Consumer Services 
Daugintis‐Knauf Children’s Foster Care Home 
Friends Who Care 
Genesis Adult Foster Care Home  
Golden Years Adult Foster Care Home 

Jordon’s Children’s Foster Care Home 
LifeSpan…A Community Service 
Outcomes 
Renaissance Community Homes 
Rice Manor Adult Foster Care Home 
Schweikert’s Adult Foster Care Home 
Sprehe’s Children’s Foster Care Home 
Twin Maples Adult Foster Care Home 

Clubhouse 
New Passages 

Crisis Intervention Services 
Allegiance Health 
Consumer Services 

Crisis Residential 
Allegiance Health  
Consumer Service 

Respite Services
Berlin’s Children’s Foster Care Home 
Daugintis‐Knauf Children’s Foster Care Home 
Golden Years Adult Foster Care Home 
Jordon’s Children’s Foster Care Home 

LifeSpan…A Community Service 
Outcomes 
Schweikert’s Adult Foster Care Home 
Sprehe’s Children’s Foster Care Home 

Drop‐In Centers 
A.R.E. 

Enhanced Pharmacy Services 
Advanced Care Pharmacy 

Supported Employment
Key Opportunities 
LifeSpan…A Community Service 
New Passages 

Wraparound Services
Highfields 

Family Psychoeducation 
Recovery Technology 

 
Segue 

Fiscal Intermediary Services 
Community Living Network 
Stuart Wilson CPA 

Ancillary Services – Dietary, Nursing, Occupational, Applied Behavioral, Psychological Testing
Integro 

 


